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1010 

Mr. Edward T.Maher 
Office Center Development and External Affaf rs 
Langley Research Center 
National Aeronautics and Space Aclrninistratton 
Han1>ton, VA 23665 

Oear Mr. Maher: 

Foll<Ming your recent telephone request to me for Information about 
the 1973 Lewis Inspection, 't'feehnology fn the Service of Man"~ I 
am enclos Ing two volumes of documentation. This mater la I has been 
selected from our four volumes of doeumentatlon by e1fmlnating material 
thet Is probably not pertinent to whet you nl.JSt do, specif tcal ly 
Introductory speeches except the instruc.Uons to guests, 
indfvldual Stop instructions except for one sample, Stop speeches, 
some photogr•phs, end thank you letters. 

Also. I have not listed the 15>proxlmately 8000 invitees; these 
are on tlpets and could be borrowed. You wHl probably w•nt to 
make your <Mn fresh list of .Invitees, hcwever. Many of the names 
on our l Jsts would not be appropriate for Langley and there Is no way 
to sort them out eat11y. We generated our lists largely from the 
following sources: 

I. 
2. 
3. 
4. 
5. 
6. 
1. 
8. 
9. 

1 o • 

Persorntl knowledge of lewis managers 
Greater Cleveland Gr<Mth Association 
t.oca 1 techn l ca 1 soc le ty cha i rmen 
Local Air Force and Army 1 lalson 
Loc:et plant representatives 
local l•bor unions 
Other NASA Centers (See correspondence) 
Several Headquarters off Ices 
Oun & Bradstreet list (purchased technical categories 
pert lnent to Lewis work) 
Aviation Week l lst (purchased; largely dupl lcates D&.B) 

The Action Schedules for each function and stop 1 ist the main tasks 
and chores and thus mty be usefu1 cheek 1 istt for you. 



You might pay partJcuJar attention to the 0 crlttques11 at the end of 
Volume 1. The most Important conrnent that I could make here h that 
for the Inspection to be effective, the ttrlght1

• people should come, 
l.e., declsfon makers and legislators largely from Washlngton. On 
this point, t personally feel that our Heedquarters let us down In 
1973. After all, the program was lnltleted by Headquarters. Perhaps 
not enough of them realized the potential magnitude and spllndor of 
the oc:ceslon! You mfght want to have• pre-Inspection briefing with 
some of the off lclaldom to convince them that they should get key 
people to attend. 

We deliberately avofded ustng the word Inspection in our external 

2 

dealings because we felt that that word h4td too much mil ltary connotat Ion. 

Finally, we really pushed the phrase and the Idea, "Technology in the 
Service of Man... I'd suggest sticking with this title; perhaps you 
could call It, "Technology tn the Service of Man .. 11° or "Technology 
in the Service of Man-1974". t really thf nk ~SA would be wet 1 
advised to present Itself •s providing technology fn the service of 
man as an Image. 

Let us know If we can help you further,•and Good Luck! 

Slncer ly, 

Wa 1 ter T. Olson 
Otrector, Technology Utt!lzatfon 
and Publ le Affairs 

2 Enclosures 
1973 Lewis Inspection-Volumes I and ti 

cc: 
8100/Director 
0100/ Deputy Director, Management 
Inspection Fi les - Volume 

lOlO:WTOlson:kmb 1-16-74 



NATIONAL AERONAUTICS AND SPACE ADMINISTRATION 
WASHINGTON, D.C. 20546 

OFFICE OF THE ADMINISTRATOR 

Mr. Bruce T. Lundin 
Director 
Lewis Research Center 
National Aeronautics 

and Space Administration 
21000 Brookpark Road 
Cleveland, OH 44135 

Dear Bruce: 

September 21, 1973 

The Lewis 11 inspection 11 
-- "Technology in the Service of 

Man" -- was absolutely outstanding! 

I have nothing but praise for every facet of it; the subject 
matter, the way it was presented, the displays and demonstra
tions, the speakers, and the logistics were all great. I 
heard many comments, from both NASA people and from our out
side guests, and all of them were favorable, expressed in 
superlatives. 

If I have to single out one element of the tour, above all 
others, it would have to be the speakers -- the vounq men 
who demonstrated so well that NASA is still the best high 
technology agency in the world. 

Please pass on my congratulations and sincere appreciation 
to all who were responsible for this outstanding event. 

With best regards, 

Sincerely yours, 

George M. Low 
Deputy Administrator 



NATIONAL AEROi\AUl lCS AND SPACE ADMINISTRATION 
W;.SH!NGTON, D.C . 20545 

nEPL Y TO RJ)-M 
ATTN OF: 

ME.MORANDUH FOR DR. Lmv 

SUBJECT: NASA Inspections 

December 14, 1972 

As you requested, the OAST Vianagement Council discussed 
the desirability of ini_tiating "InspGctions 11 at the .N'ASA 
Cente rs on a periodic basis similar to the inspections 
which NACA previously held annually. 

It was concluded that NASA Inspections would be an effec
tive means of displaying our programs and accomplishments 
and in rapidly di~:scminating technology to the user. OAST 
agree s to take th e l ead , specifically with the Lewis • 
H.esearch Center planning an Inspection for the fall of 
1973. The t entativ e theme v.'Ould be "'l'echnology in the 
Serv ice o f Man" with emphasis on programs and accomplish
ments in ~reas such as noise reduction and pollutio.n 

10 I ttc .% ... 
abatement. Approximately eight stops would be planned 
with six aimed at LeRC programs and the remaining two 
rcservqd for other NASA programs. A three-day insR ection 
~ould be tentatively p lanp e#...with attendance, ~., ,£p,.ngress, 
Industrx, .a_ud . t 1;4" ma~ l~c, ~.. . 

'I'he other 01'-.ST Centers along with other NASA Centers can 
follow wi t h succeeding inspections (either annually or 
semi-annua lly) • 

We will proceed with specific plans for th~ Lewis c-
tion in the fall of 1973 if you desire. 

~-z!'.t• ,\ 
:'f.~1:t..'"1:.{'"$.--- .. 'I!> ~,,.:le., 

~.,.,, ~ ('":,';;...°' ,·"""' ~ l'f-"l~~ > (;.._. - '\-.._ ... - .... . v ~ 

E. C. Kilgore ..... 
Deputy Associate Administrator (Management) 
Office of Aeronautics and Space Technology 

cc: 
OAST Munagerr.ent Council 
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September 21, 1973 

~~. Bruce T. Ltmdin 
Director 
Lewis Research Center 
National Aeronautics 

and Sp~ce Administration 
21000 Brookpark Road 
Cleveland, OH 44135 

Dear Bruce: 

'lhe Le-;V'is "inspection" -- "Technolo~y in the Service of 
I·lan II -- was absolutely outstanding 1 

I have nothing but praise for every fccet of it~ the subjcc'c 
r..atter, the w'ay i t ~las presented, tnc displays and ccmo:'"',stra
t i ons, the speak~rs, and the lccis tics ~lere 2.11 great. I 
heard many comments, fro~ both i~~S~ people ar-d frcrn our cut
::Jioc gu.ests, and all of ~hcm v!c rc f a vo:::a;:,le, expressec i n 
superlat.ives. 

If I have to single out one elc.::;ent of the tcur, above all 
ot:hers, it \·jo·..:1.ld helve to be the :::'Pe ~,:ers -- the vou~q me~ 
~ho demonstrated so well tha~ KASA is still tne best high 
tecnnology agency in the world. 

, 
Please PQSS on my congratulations and sincere appreciation 
to all who were responsible for this outst~eing eve nt. 

t-<:it:.-" best regards, 

AD/GMLow:dg 9/21/73
Sincerely yours, 

cc: R/Mr. Jackson()rl~in.cl .~~ by 

RD-M/Mr. Kilgore
G'>'V\"8' $1. low 

. . -" 
George 1-1. Low bcc: Ax..v,,-3/Beran
!)cputy AcministraRtor . ~" J... AX/Clements 

ov 'd lP R ~ -r ~ 
• • '>- - --- tt- ---- AX/Herr ing 

~l1;!O~'T~ O~~ --g_Due~~t~_____ _ 
~ - - -~_~LL_~___ _ 

Frepa~e for s ' t 0 f ___~gna.ure 

http:rl~in.cl


NATIONAL AERONAUTICS AND SPACE ADMINISTRATION 
WASHINGTON, D.C. 20546 

REPLY TO R-lAnN OF: 

SfP 24 1973 

Mr. Bruce T. Lundin 

Director 

Lewis Research Center 

21000 Brookpark Road 

Cleveland, OH 44135 


Dear Bruce: 

This is to thank you for the invitation to the Lewis 
Open House on September 19, 1973, and to say I think 
the Lewis team did an outstanding job of putting 
together and presenting the information. 

I was particularly impressed with the knowledge and con
fidence of the young speakers. It makes me feel warm to 
know that I can look forward to twenty more years of 
working with them. 

I have already passed along to you the complimentary 
comments of Dr. Fletcher and Dr. Low. In addition, all 
the members of the "silver bus" that I talked with felt 
the program was exceptionally well done. 

Ed Richley, Ted Olson, Art Wycoff, all the many others, 
and especially you, Bruce, should be thanked and 
praised for exhibiting to us "Technology In The Service 
Of Man" that we can all be proud of. 

with warm personal regards, 

Fred W. Bowen, Jr. 
Executive Assistant to the 
Associate Administrator, OAST 



NATIONAL AERONAUTICS AND SPACE ADMINISTRATION 
WASHINGTON . D.C. 20546 

REPLY TO 
ATTN OF: F SiP 2,1973 

MEMORANDUM 

TO: 	 Lewis Research Center 

Attn: Dr. Ted Olson 


FROM: 	 F/John P. Donnelly 

SUBJECT: 	 Presentation on "Technology in the Service 
of Man" 

My congratulations to you and your staff on the excellence 
of your presentation on "Technology in the Service of 
Man." It was highly professional in execution and clearly 
showed the amount of preparation put into it. 

Took a number of notes during the presentations for 
follow-up by Joe Headlee for possible TV use in the 
"Speaking of Space and Aeronautics" series. will be in 
touch with you or Hugh soon. 

Again, congratulations on a job well done. 

/~. Donnelly

~:~s!~nt Administrator for 


Public Affairs 


cc: 

LeRC/B. Lundin 

LeRC/H. Harris 




NATION AL AERONAU TI CS AND SPACE AD MI NIST RAT ION 
W ASHIN GTON . D. C. 20546 

SEP 27 1973, 
PEPLYTO R 
ATTN OF: 

TO: 	 Ames Research Center 

Attn: Dr. Ha ns Mark, Dire c tor 


F l igh t Re s e a rch Center 
Attn: Mr . Lee R. Scherer, Di rector 

Langley Research Center 
Attn : Mr . E . M. Cortright , Dir ector 

FROM: R/ As sociate Administrat or f o r 
Aeronau t ics a nd Spa c e Tech nology 

SUBJECT : 	 Future I n spections of Your Center s 


Please note the enclosed memo from Georg e Low to 

Br u ce Lundin on George's reactio n to the " inspect i o n" 

of Lewis on September 19. 


Br u ce h a s obviously raised the OAST s t andard to even 

newer heights. The three o f you I'm sure realize the 

task you have ahead of you when i t comes your t u rn t o 

open your center and present your best. 


Further, I ' m sure you join with me i n congratulating 

Bruce and his total staff on hav ing done so well in 

demonstrating the quality of OAST as an a r m of NASA 

~___which 	all can take much comfor t and pride._~

son 

Enclosure 

cc: AD/Dr. Low RD- P/Mr. Cherry 
~LeRC/Mr . Lundin RD- T/Dr . Himmel 

RD-M/ Mr . Kilgo r e R-l/Mr. Bowen 
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NATIONAL AERONAUTICS AND SPACE ADMINISTRATION /
Offiee of the Administrator 

December 21, 1973 

NOTE TO R/Mr. Ki19ore 

Dr. Low's note ~eads: 

Please see Donnelly's memo of December 20-
and work with him as you develop the plans 
for the -Langley inspection. 

\G~ 
. :'12/20 
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NATIONAL AERONAUTICS AND SPACE ADMINISTRATION 
WASHINGTON, D.C. 29546 

REPLY TO 
ATTN OF: F December 20, 1973 

MEMORANDUM 

TO: AD/Deputy Administrator 

FROM: F/Assistant Administrator for Public Affairs 

If I correctly understand the real objectives of the 
Lewis Open House - which I believe I do - I'm not con
vinced that we got our money's worth. We just didn't get 
the people who count. 

I do believe, however, that the lessons of LeRC should 
prove valuable in making subsequent attempts more produc
tive. (One important value that can't be underrated is 
the internal impact on the host center. It focuses their 
efforts and achieves a sense of identity and recognition 
that is a tremendous morale booster.) 

I'd vote for Langley over Ames because of its proximity to 
Washington and the decision-makers. Another factor in 
favor of Langley is that Ames has only recently achieved 
a great deal of recognition as a result of the Pioneer 
mission. 

Lastly, I think the theme should be carefully selected with 
an eye to the typical interests of the Congress. In other 
words it should be keyed to their interests if we expect 
a good turno~ 

p o. Donnelly 

r-H/~~;{}~ 




---

NATIONAL AERONAUTICS AND SPACE ADMINISTRATION 
WASHINGTON. D.C. 20546 

OFFICE OF THE ADMINISTRATOR DEC 2. 0 1973 

- TO: R/Acting Associate Administrator for 
Aeronautics and Space Technology 

FROM: AD/Deputy Administrator 

SUBJECT: NASA Inspections 

I concur with your recommendation that the next NASA 

Inspection be held at Langley. 


I request a proposed theme and program outline. 

~f(.kar 
George M. Low 

cc: 

CAST Management Council 


".~ -/D~dl'f'o'1~t!"€J. KA'1"~- fls 
~f.{

.Go.1 J. ~t::n-'-Q.O~ 
~ 

~ ...... r'~ "'~,~/' 	 • 

I .....t~·J(" J.«t/~p/~ /"
4IML

- --- I' 
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.19173 Lewis 'ResearcQ.. Center Inspection 

Post-mortem Critique Results 

ADMINISTRATION 

1. Advance briefings should be given to appropriate NASA Headquarters offices 
with the object of soliCiting support on invitations, publicity, and other areas. 
Specifically, 

a) Headquarters should make concerted efforts to obtain the attendance 
of key Washington personnel in various government ag~ncies, Congress, etc. 

b) Strong effort should be made to effect person-to-person contact with 
key invitees to assure that they are briefed on too content and purpose of the 
program. 

c) If possible, other NASA programs for the public should be scheduled so 
as not to conflict with the Inspection. . 

2. Consideration should be given to maximizing the utilization of multi-display 
areas containing "NASA-wide" exhibits. For example, Stop #10 - a multi 
Center display area - was utilized for program purposes at 4 PM each day. ·· 
Prior to that time, tours by various school, scout or other groups could have 
been encouraged. 

3 . . AfuU dress rehearsal - including registration, program, coffee stops, and 
luncheon - should be held to reveal any problems as yet unencountered. 

4. Milestone schedules should be established in the early planning stages and 
kept up-to-date. 

5. A plan for "filling-in" the attendees with Center employe·es should be developed 
in the event of a substantial number of "no-shows" among the invitees. 

INVIT AT IONS AND PROTOCOL 

1. . Considerable effort and planning should be invested in developing a first 
class invitation list. 

2. Special attention should be given to inviting representatives from organi
zations with whom the agency would be especially interested in encouraging the 
development of new and/or improved relations. " . 

3. If possible, copies of the daily attendee list should be made available for 
same-day distribution to attendees . 

.. 




PUBLICITY 

' 1. If practical, ,program brochi,1re's, :and ,other publicity info~mation should be 
sent out ahead of time, to assure that invitees are well ,informed as to what 
they can expect to see, at the Inspection. ' 

TECHNICAL 

1. Exhibits from other Centers or Headquarters should be accompanied by a 
sufficient number of set-up and operations/maintenance personnel, and/or 
,operations/maintenance manuals. 

2. ' All oral presentations whi(:!h are given concurrently with,others should be 
of the same length to assure a 'smooth flow in th~ tours. 

LOGISTICS' 

1.' Transportation arrangements from airport or ~otels should be carefully 
" phmned with rega:l'd to needs, an~ timing. ' , ' 

2~ , Attention should be given to details such as ashtray.s, policing of doors or 
,'entranceways to or along routes, clean-up, and so ~9,rth. < , 

" 




Alley, Margaret 
Bertoia, Jean 
Hines , Sandra 
Petraus , 'aryann 
Schneider, Mary 
Soutty, Crystal 

LATE ADDITIONS 

1973 LEWIS INSPECTI ON 

THANK YOU LETTER ADDRESS EES 
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REPLY TO 
ATTN OF: 0100 

NATIONAL AERONAUTIC S AND SPACE ADMINISTRATION 

L EW IS RESEA RCH CEN TER 


C L EVE LAND, O HIO 44135 


October 10, 1973 

This note is to thank you for your participation in the September 
19-21 program, "Technology in the Service of Man". Words of praise 
and appreciation that continue to come to the Center from many 
directions reinforce my observation that it was an outstanding 
success. 

The program certainly met its objective, namely, to inform a cross
section of leaders and opinion-makers in our country about our 
activities and their meaning and value. I want to emphasize the 
importance of this objective and to express my appreciation for 
your personal contribution to it by helping with our guests. 

Many thanks. 

Sincerely, 

Bruce T. Lundin 
Director 



NATIONAL AERONA UTICS AND SPACE ADM INISTRATION 
LEWIS RES EA RCH CENTER 

CL EVELAN D, OH IO 44 \35 

REPLY TO October 10, 1973ATTN OF: 0100 

This note is to thank you for your participation in the September 
19-21 program, "Technology in the Service of Man". Words of praise 
and appreciation that continue to come to the Center from many 
directions reinforce my observation that it was an outstanding 
success. 

The program certainly met its objective, namely, to inform a cross
section of leaders and opinion-makers in our country about our 
activities and their meaning and value. I want to emphasize the 
importance of this objective and to express my appreciation for 
your personal contribution to it by helping with the physical 
arrangements. 

Many thanks. 

Sincerely, 

Bruce T. Lundin 
Director 



NATIONAL AERONAUTICS AND SPACE ADMINISTRATION 

LEWIS RESEARC H CENTER 


C LEVELAND, OHIO 44135 


REPLY TO October 10, 19730100
ATTN OF: 

This note is to thank you for your participation in the September 
19-21 program, "Technology in the Service of Man". Words of praise 
and appreciation that continue to come to the Center from many 
directions reinforce my observation that it was an outstanding 
success. 

The program certainly met its objective, namely, to inform a cross
section of leaders and opinion-makers in our country about our 
activities and their meaning and value. I want to emphasize the 
importance of this objective and to express my appreciation for 
your personal contribution to it as a speaker. 

Many thanks. 

Sincerely, 

Bruce T. Lundin 
Director 



NATIONAL AERONAUTICS AND SPACE ADMINISTRATION 

LEWIS RESEARCH CENTER 


CL EVELA ND, O HIO 44 135 


REPLY TO October 10, 1973 
ATTN OF: 0100 

This note is to thank you for your participation in the September 
19-21 program, "Technology in the Service of Man". Words of praise 
and appreciation that continue to come to the Center from many
directions reinforce my observation that it was an outstanding 
success. 

The program certainly met its objective, namely, to inform a cross
section of leaders and opinion-makers in our country about our 
activities and their meaning and value. I want to emphasize the 
importance of this objective and to express my appreciation for 
your personal contribution to it as an escort team member. 

Many thanks. 

Sincerely, 

Bruce T. Lundin 
Director 



REPLY TO 0100ATTN OF: 

NATIONAL AERONAUTICS AND SPACE ADMINISTRATION 

LEWIS RESEARCH CENTER 


CLEVELAND , OHIO 44135 


October 10, 1973 

This note is to thank you for your participation in the September 
19-21 program, "Technology in the Service of Man". Words of praise 
and appreciation that continue to come to the Center from many
directions reinforce my observation that it was an outstanding 
success. 

The program certainly met its objective, namely, to inform a cross
section of leaders and opinion-makers in our country about our 
activities and their meaning and value. I want to emphasize the 
importance of this objective and to express my appreciation for 
your personal contribution to it by helping to create your 
tour stop. 

Many thanks. 

Sincerely, 

Bruce T. Lundin 
Director 



1010 

/ 0- 1 7 - "/.3 

Dr . H ns H. rk 
Director 
Ames Res arch C ntar 
at lonal Aeronautics and Space A Inlstr tlon 

Moffett fIeld, California 94035 

Dear Han : 

Thll I Just a not to thank you for the contribution from th 
Ames Res..rch enter to the recent progr h r., t~.chnology 
In the ervlce of Ken". Many wrl tt n and spoken c nts 
reaching Indicate that thl. progr s mo t IUCC ssful and 
accomplished ItI obJ ctlv s of InformIng a cross section of our 
natIonal l..d rshlp about the nature and valu of progr 

Th A s exh IbIt In the Hangar aree was v ry we11 done and n 
Important cont r ibution. So, ny thanks to you and to memb r. 
of your .taff Including Fred Style., Stan MII1.r and others. 

st rlonal r gards, 

Incerely, 

Bruce T. LundIn 
Dlr ctor 

nclo ur 



1010 

/D - 17 - 7 3 


Hr. Lee R. Scherer 
Direc tor 
Flight Research Center 
Nati ona l Aeronautics and Space Admi nistration 
P. O. Box 273 
Edwards, Cali fornia 93523 

Dear Lee: 

This 15 Just a note to thank you for the contribution from the 
Flight Research Center to the recant program here, '~echnol ogy 
In the Service of Han". Many wr i ttan and spoken comnan ts 
reach ing me Indi cate that this program was most successful and 
accomplished its objectives of InformIng a cross section of our 
national leadership about the nature and val ue of NASA programs . 

The Fligh t Research exh ibit In the Hangar area was very well 
done and an Impor tan t contribution. So, many thanks to you 
and to members of your staff Inc luding Roge r Barnl ck l and others. 

Bes t personal regards, 

Sincerely, 

Bruce T. Lund in 
Direc tor 

Enclosure 



I v - 17- 73 

1010 

Or . Willi H. Pickering 
Olr ctor 
Jet Propulsion Labor tory 
4800 0 k Grove Drive 
P sad na, California 91103 

Dear 8111 : 

ThIs Is Ju t a note to th nk you for the contribution from th 
Jet Pro Ilion C ntar to th rent progr h re, ,~ chnology 
In the S rvle of nil. rry wrl tten and spoken c nts 
r achIng Indlcat that this progr was most uccessful and 
ccompllsh d Its obj ctlve of Infor Ing a cro 5 s ctlon of our 

natlo 1 I adershlp bout the n tura and value of progr 

Th Jet Propulsion exhibit In th H ngar ar a w s very w II done 
and an I ortant contrIbution. So, ny thanks to you and to ~~rs 
of your st ff Including Frank Colella and Richard Phillips . 

est p rson I r gards, 

Sincerely yours, 

ruce T. Lundin 
Director 

Enclosure 



1010 

Director 

r 

1 0-17-73 


Dr. John F. Clark 

oddard S c Flight Cent r 

tlonal Aeronautics nd Spec A Inlstr tlon 


nbelt, ryland 20771 


Dear John: 

This Is Just note to thank you for th contrIbution f~ th 
Goddard ce Flight C nt r to the r cent progr her, I~ chnology 
I n the Serv I c of l1an". ny wr I t ten and spoken c nts r ch I ng 

Indicate that this progr was st successful and cc llsh d 
Its ObjectIves of Info Ing a cross s ctlon of our natIonal I d r 
shIp about the nature and valu of rogr 

Drs . Stanl y Fr d n and Nicholas Short w re most cooperatlv In 
workIng with rs of the staff from John on and lewis In pre
paring "Servants In S c" dlscu slon . Dr . Short Is an outstanding 
5~ker and r pres ntatlve of the TS progr 

Don H rth and "Ik Vaccaro also were h Ipful In furthering th 
relations betwe n our Centers. 

G or Coletto s a gr t help In handling exhibits' t rl Is 
both for th 25 Inute pres ntatlon nd In the gener 1 dlspl yare. 
In th H ns-r. 

We are gr tly Indebt d to your C nter for helping us so v ry much. 
Thank you ga In. 

st p rsonal regards, 

SIncerely, 

Bruc T. lundln 
DIrector 

Enclosure 



1010 

Or. Christopher C. Kr ft 
Dlr ctor 
Lyndon B. Johnson Sp c Center 

tlonal Aeronautics and Space Administration 
Houston, Tex s 77058 

De r Chris: 

This Is Just a note to thank you for th contribution from the 
Lyndon B. Johnson Spece Center to the r cent program here, '~echnology 
In th Service of Han". Many written and spoken conments reaching 

Indicate th t this progr was most successful and accomplished 
Its obJ ctlves of Informing a cross section of our nation 1 Ie dershlp 
about the nature and valu of NA programs. 

Ware very appr clatfve of the h vy work that f II to Leon B lling r 
and John K ltenbach as sp kers during the 25~lnute pr sentatlon, 
"Servants In Sp c " and to Charles Biggs who coordinated dlspl y 
work both In our Auditorium and In th NASA display area In our H ngar. 
Hessrs . K nneth KleInknecht, WIllis MItchell, and Paul Sturtevant 
w r also most h lpful. We ere Indebted to your Center for the 
assistance. AgaIn, ny th nks. 

Best personal regards, 

SIne rely, 

Bruce T. Lundin 
Director 

nclosur 



1010 

Dr. Kurt H. Debus 
Director 
John , . K nnedy Spec Cent r 

tlo 1 Aeronautics and Spac A Inlstratlon 
K n dy 5 ce Center, Florida 32899 

o r Kurt: 

this Is just a note to th nk you for th contribution from th 
John F. Kenn dy Space Center to tha r c nt program here, I~ chnology 
In th Servlc of Manit. Many wrl tten nd spok n c nts r ch Ing 
me IndIcate that this program s most successful and ccompllsh d 
Its obj ctlv s of Informing a cross section of our national I ader
ship about th natur and value of progr 

The K nnedy exhibit In the Hangar ar a was very II done 
Important contribution. So, many thanks to you and to rs 
of your staff Including P ul Gauger and Jessie Koch. 

Best personal regards. 

Sincerely yours, 

Bruc T. Lundin 
DIrector 

Enclosure 
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/D -17-73 


Mr. Edgar M. Cor tr igh t 
Di rector 
Langley Research Center 
National Aeronau tics and Space Adm lnlst r tlon 
Langley Stat ion 
Hampton, Virginia 23665 

Dea r Ed: 

Thi s Is Just a note to thank you for the contribut ion from 
t he Langley Resea rch Center to the recent program here, 
"Techno logy I n the Serv I ce of Man". Many wr Itten and spoken 
comment s reach ing me Indicate that this program was most 
successful and accomplished Its obj ect ives of Informing a 
c ross section of our nat ional I adersh lp abou t the nature and 
va lue of NASA programs . 

The Langley exhibi t In t he Hangar area was very we ll done and 
an Important contrl butlon. So, many thanks to you and to members 
of your staff Includ ing Jim Daus , H rty Wei ner, Axel Hattson 
and others. 

Bes t persona l reg rds, 

Sincerely, 

Bruce T. Lundin 
D I rector 

Enclosure 
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Dr. Rocco A. Petrone 
Di rector 
George C. Marshall Space FlI ght Center 
Na t lo~ l Aeronautics and Space AdmInI strat ion 
Harsha ll Space Fli ght Center, Alabama 35812 

Dear Rocco: 

thIs Is Just a note to thank you for the contribution from 
the Harshall Space Fl igh t Center to the recent program here , 
' 'Technology In the S rvlce of Hanll . Many wr itten and spoken 
comments reach ing me Indica te that this program was mos t 
successful and accomplished Its obJ ct lves of Infonmlng a 
c rols sect Ion of our ~t l onal leadersh ip abou t the na ture and 
value of NASA programs . 

The Kershal1 exh ibit In the Hang r area was very well done and 
an lqK)rtant contribution. So, many thanks to you and to members 
of your staff IncludIng Erich Hcl nnls, Tom Andrews , Dallas Vickers 
and others. 

Bel t personal regards , 

SIncerely, 

Bruce T. Lundtn 
01 rector 

Encl osure 
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Hr. Robert L. Krl ger 
Director 
Wallops Stat Ion 

atlonal Aeronautics and Spac A Inlstratlon 
Wallops Island, Virginia 23337 

D r Bob: 

ThIs Is just not to thank you for th contribution from the 
W IIop5 tatlon to th r c nt progr h re, I~echnology In th 
Service of Han". Hany wrltt n end spoken c nts r ching me 
Indicate that this progra w s most successful and accomplished 
It. obJectlv • of Informing a cross I ctlon of our national 
1 ad rlhlp bout th natur and v lue of NA programs . 

Th W I lops exhibit In the Hangar r a s very II done and an 
I ortant contribution. So, many th nks to you and to bers 
of your staff Including Joseph Robbins and others. 

B st p rlonal regards, 

Sincerely, 

Bruce T. lundln 
Director 

Enclosur 
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NATIONAL AERONAUTICS AND SPACE ADM~ ISTRATION 


LEWIS RESEARCH CENTER 


CLEVELAND, OHIO 44135 


Nov her 29. 1973 

REPLY TO J010ATTN OF: 

MEM DUM 

TO: AD/Deputy A 'nlstrator 

FRc»4: 10101D1rector , T chnology UtIlization and Public Aff.'rs 

SUBJECT: NASA Insp etlon: ''T ehnology In th $ rvlc of Manll, Lewis 1973 

REF: M randum to AD/ Deputy AdmInIstrator: 11/16/73: /Actlng 
AssocI te Adm inistrator for Aeronautics nd Space Technology 

Th refer nce rand cites 891 attendees during the thr e days of 
the program, "Technology In the Service of Man", Septemb r 19, 20. 21 . 
It se ms to us that the additional attendance of large numbers of p ople 
should b noted . Relat d vents w re as follow : 

Date Groue Act;vitx At t 

9/19 AtM/IEE£ Dinner; 3 stops ; Hangar 120 

9/23 loye 5 Oay 9 stops 5 minutes ; H nga r 6000 

9/25 oc. Expt . Str ss Dinner; 3 stopsi Hangar 100 


Ana lysis 
9/29 G nera) ubI Ie 5 stops: Hangar 5000 (RaJn) 
9/30 General Pub1 Ie 5 stopS i Rangar 10000 
10/2 Sol.r En rgf Conf . 3 stops; Hang r 90 
10/9 Amer . Soc . " ta15 2 stops 77 

ThuI , approx lmet ly 22,000 people experienced much of the program In 
add iti on to the 891 Invited VIP' s . On all of thes. addit ional occas ions, 
the act ivity was held In th evening or on • w ek end. approx imately 
440 Lewis loyeas produced th se activities on an ntir ly voluntary basis. 

We have complet docu ntatlon for the entlr undertaking and will be 
glad to hay It used If and when another C ntar hO$ts a s imilar ev nt . 

:5/
W Iter T. Olson 
cc: 
F/Assistant Admin istrato r fo r Public Affai rs 
R/Act ing Associate Admin istrator for Aeronautics and Space Technology 
Inspect ion Files 



NATIONAL AERONAUTICS AND SPACE ADMINISTRATION 
WASHINGTON, D.C. 20546 

DEC 14 1973REPLY TO R-lATTN OF: 

TO: Lewis Research Center 
Attn: Director, Technology utilization and 

Public Affairs 

FROM: R/Acting Associate Administrator for 

Aeronautics and Space Technology 


SUBJECT: 	 NASA Inspection: "Technology in the Service 
of Man~ Lewis 1973 

REF: 	 (1) Memo dtd 16 November 1973 Kilgore to Low 
(2) Memo 	 dtd 29 November 1973 Olson to Low 

George Low has forwarded your memorandum (Reference 2) to 
me. We appreciate the added information to my memorandum 
of November 16 (Reference 1). This information apparently 
was not available to me earlier. 

The data in your memorandum, as well as the more complete 
documentation you mentioned, will be useful to the Center 
which hosts the next Inspection. 

Congratulations again to Lewis on a job well done. 



5/19/80 

LIBRARY 

Attn: Dorothy Morris 

THIS IS THE ONLY COMPLETE COPY OF THE 1973 LEWIS INSPECTION. 

MR. RICHLEY SAID IT SHOULD BE MAINTAINED IN THE LIBRARY. 

Thanks, 

Jean Schneider 

f. I 

-• I 

.·, 
\ . 

.,.. ,_ 



TABLE OF CONTENTS 

1973 LEWIS INSPECTION 

VOLU:F.E II - ORGANIZATION 

PART 1.· 

' A. Organization 

1. Inspection Announcement memo to L wi s em!?loyees 
2. Inspection Planning Committee photo - Lewis Ne·qs 
3. Inspection Organization Chart 
4. Inspection Managers/Technical Service Teams 

B. General Administration 

1. Dr. Olson's memo dated June 8, 1973, subject: 
"Headquarters approval of Lewi s I nspection" 

2. Inspection Planning & Organization ChaI't - Photo 
3. Administration Miles t one Schedule 
4. Mr. Richley's memo dated April 2, 1973, subject : 

"Recap of Inspection Events 3/10/7 3 t hru 4/1/75" 
5. Meeting Minutes of Inspection Managers 
6. Status Reports to NASA Headquarters 
7. Lewis Inspection Memorandums 
8. NASA Centers Inspection Correspondence 

C. Publicity 

1. Publicity Milestone Schedule 
2. Lewis News Inspection Articles 
3. Publicity News Releases/Pre-Inspection Press W- ite-Ups 
4. Publicity Correspondence 

PART 2 

ti 

A. Invitations & Protocol 

1. Invitations & Protocol Milestone Schedule 
2. Attendees Statistical Analysis 
3. Inspection Correspondence 
4. Mailings · ' 
5. Invitee Lists - Statistical Analysis - Class List 
6. Registration 

B. Logistics 

1. Logistics Milestone Schedule 
2. Instructions for Transient Crews 
3. Escort Teams List by Color Group 
4. Instructions for: Escort Teams; Bus Guides; Group 

Leaders; Assistant Group Leaders; Building Managers 
and Tour Leaders 

5. Bus Charter Service Information 
6. Drivers Instructions 



TABLE OF CONTENTS 

1973 LEWIS INSPECTION 

VOLUME II - ORGANIZATION (CONTINUED) 

B. Logistics (Continued) 

7. Hotel & Motel Information 
8. Critical Phone List 
9. Presentation Schedule and Bus Sequence Charts 

lO. Building Floor Plans 
11. Coffee Breaks and Luncheon Information 

C. Technical 

1. Speakers List 
2. Inspection Rehearsal Memorandums 
3. Status Reports on Technical Areas 
4. Technical Area Memorandums and Information 

D. Costs 



1973 LtWIS INSPECTION 

ATTENDEES ANALYSIS 

% OF % OF 
A"TTENDEES TOTAL TOTAL TOTAL TOTAL 

GROUP WEDNESDAY THURSDAY FRIDAY ATTENDANCE ATTENDANCE INVITED INVITED 

GOVERNMENT 62 139 60 261 : 30 1,551 . 23 

BUSINESS/INDUSTRY 209 121 110 440 .so 4, 905 . 09 

EDUCATION 9 16 98 123 .14 680 . 18 

CIVIC ORGANIZATIONS 6 -- 1 7 . 01 39 .18 

LABOR 2 -- -- 2 .00 54 . 04 

NEWS MEDIA 7 4 4 15 .02 518 . 03 

PROFESSIONAL ORGANIZATIONS 5 8 7 20 . 02 262 .08 

RELIGION - -- 2 2 .00 23 . 09 

LEWIS SUGGESTED 
INVITEES AND RETIREES 7 5 9 21 . 02 50 .42 

TOTALS 307 293 291 891 8,082 13.40 



REPLY TO 

NATIONAL AERONAUTICS AND SPACE ADMINISTRATION 
LEWIS RESEARCH CENTER 

CLEVELAND, OHIO 44135 

ATTN OF: 1232 October 18, 1973 

MEMORANDUM 

TO: - 1010/Director of Public Affairs 

FROM: 1232/Reports & Property Accounting Section 

SUBJECT: Total Accumulated Costs for Lewis Inspection 

The revised total cumulative costs to date as of September 30, 1973, 
all fund sources against SJO No. X012533 for the Lewis Inspection are 
as follows: 

Balance @ 6-30-73 

Current Year Costs PY73 

Current Year Costs PY74 
Fund Source 11 

Current Year Costs PY74 

cc: 
1003/E. A. Richley 
1200/A. J. Hess 
1232/File 

Total 

1232/MMarshall:jyb:l0-18-73 

LABOR ($) 

105,695 

392 ,696 

498,391 

PURCHASES ($) TOTAL ($) 

10,710 116 ,405 

31,077 31,077 

18,243 18,243 

5,087 397,783 

65, 117 563,508 
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